
JOB DESCRIPTION 

Post title:  

Responsible to: 

Salary:   

Chief Executive 

Board of Trustees 

£50k - £60K 

Summary 

Providing inspirational leadership to the staff team and wider community of stakeholders. The role will involve taking 
Redhills forward from a National Heritage Lottery Funded project to restore the building, to a financially self-reliant, 
community values-driven organisation. Redhills will have a variety of functions including telling the proud story of the 
Durham coalfield to people from all walks of life, being at the heart of a community network informed and inspired 
by the lodges and pitman’s parliament, offering a range of learning activities to schools and groups, hosting live 
performance and operating as a venue for conferencing and events. The CEO will be responsible for developing 
revenue generating opportunities that fit with Redhills’ vision and core values.  

Ensuring the heritage and culture of the Durham Miners Association and the people of County Durham is promoted, 
made available and kept alive. 

Working with the Chair and the Board of Trustees to formulate and regularly review the organisation’s strategic plan 
and to ensure that operational plans and targets are devised, monitored and delivered effectively.  

Together with the Chair, enable the Board of Trustees to fulfil its duties and responsibilities for the good governance 
of the organisation and to ensure that the Board receives timely advice and appropriate information on all relevant 
matters in an environment of transparency. 

Developing and delivering a sustainable financial and business plan for Redhills CIO. 

Overseeing all aspects of running the charity and its trading arm (once established), and ensuring Redhills operates in 
a financially sustainable way. Securing revenue funding and other sources of support where appropriate.  

Ensuring both our core values and the highest possible level of attention to detail are woven into every aspect of 
Redhills – from the distinctive character and look and feel of the building, to the education and outreach work that 
we will develop with communities, to the way we build long term relationships with our audience members.  

Working with the team to develop new audiences for Redhills, and maintain enduring relationships with local 
communities, visitors and stakeholders alike.  

Summary of Responsibilities 

Leading the organisation 

To take ultimate responsibility for the good name and reputation of Redhills CIO and all its objectives. 

To apply, please send your CV with a covering letter to us by noon on 5 January, by email to 
admin@redhillsdurham.org. Interviews will be held the week commencing January 24.

If you wish to arrange to talk to someone about the role ahead of making an application or require
more information, please email: admin@redhillsdurham.org.



To provide vision, direction and leadership in enabling Redhills to achieve its strategic goals and objectives as 
agreed with the Board. 

To ensure that sound financial management and corporate governance systems and processes are in place to 
meet financial objectives.  

To ensure the development and implementation of appropriate strategies, plans, performance monitoring and 
management for all staff and support functions including: 

• Customer and visitor care
• Membership and affiliations
• Facilities
• Finance & information technology,
• Human resource management
• Volunteer services
• Income generation activity
• Marketing and communications

Lead on stakeholder management, which will include the key relationship with Durham County Council, funders, 
relevant professional networks such as Visit County Durham, and community stakeholders.  

Develop and support the staff and volunteer team through a programme of continuing professional development 
opportunities.  

Business Development and Finance: 

Oversee the development, implementation and continuous improvement of business systems, that are efficient, 
robust and accurate. 

Develop and review income generation strategies to maintain and enhance the level of funding from existing 
sources and develop new funding streams. 

Develop and build relationships with partners, supporters, funders and potential funders to maximise 
opportunities for income generation. 

Ensure the values of the Durham Miners Association and its heritage are embedded on the business operations 
and people management of the CIO. 

Optimise all resources and produce innovative ideas, project analyses and business case proposals in the best 
interests of the future of Redhills. 

Negotiate and agree service contracts and SLAs with supporting bodies and other key organisations. 

Contribute to the development of policy affecting Redhills and its story through active involvement in 
international, national, regional and local forums and initiatives. 

Ensure robust risk management systems and health and safety measures are in place throughout the business. 



Promotion of Redhills 

Seek opportunities to expand and promote the role of Redhills. 

Represent Redhills in public forums such as speaking at conferences; attending sector policy forums; producing 
written material for the charity’s own publications/promotional material as well as any appropriate external 
media. 

To develop and maintain positive collaborative partnership arrangements with community organisations, local 
authorities, MPs, councillors, voluntary sector, universities and other relevant organisations. 

Act as an Ambassador for Redhills, attend fundraising activities and events as required, building appropriate 
relationships. Promote and maintain productive external relationships with the media as appropriate. 

Working with the Governing Body 

Ensure an annual calendar of meetings of the Board and its principal subcommittees is in place. 

To work with the Chair and the Board to provide effective leadership and ensure the Board is fit for purpose 
through structured programmes of Board development tailored to individual and corporate needs. 

Support the Chair and the Board of Trustees to fulfil their duties and responsibilities for the proper governance of 
Redhills, ensuring that the Board receives appropriate information and timely advice on all relevant matters. 

Ensure appropriate presentation and reporting on the progress of the organisation and on all matters relevant to 
the discharge of its responsibilities. 

To take on any other responsibilities or tasks that are within the employee's skills and abilities whenever 
reasonably instructed. This job description seeks to outline the key duties and responsibilities of the post; it is not 
a definitive document and does not form part of the main statement of Terms and Conditions.  

The job description will be reviewed during the annual appraisal process. 

Person Specification 

Essential Desirable 

Educated to degree level or equivalent, including 
knowledge and experience of financial 
management and profit and loss responsibility.  

Qualification linked to the voluntary 
sector 
Evidence of continuing professional 
development 

Demonstrable experience of leading a public-
facing, building-based organisation that has a 
range of functions, and that has to operate on a 
financially self-reliant basis.  



Experience of running cultural programmes, 
reaching new audiences for arts and culture. 

Knowledge of interpretation in a historic 
building context.  

Experience of delivering high quality, evaluated 
and targeted customer experience.  
Experience of implementing equality and diversity 
initiatives, to ensure that Redhills is accessible to 
people from all walks of life.  
Leadership experience gained at senior level in a 
complex multi-faceted environment with evidence 
of leading the delivery of key targets, service 
improvements and management of change. 

Leadership experience gained within a 
heritage/culture or charity environment

Solid track record of effectively managing 
significant resources and budgets, and 
demonstrable experience of delivering long term 
financial sustainability and stewardship of 
valuable resources. 
Demonstrable passion for the people and heritage 
of County Durham.  

Understanding of the lived experience 
of County Durham or coalfield culture 
and heritage 

A strong strategist, able to work with the Board to 
define a clear direction and then able to articulate 
that vision both inside and outside the 
organisation. 
Demonstrable evidence of strategic development 
leading people / organisations through successful 
development. 
Experience of managing multi-disciplinary teams 
with specialist skills is essential. 
Management experience influencing at Board 
level or working within a committee structure 

Board level management experience 
Experience of being a trustee 

High level experience of managing stakeholders 
such as MPs, councillors, funding bodies and 
business leaders.  




